PARACRUZ DIMINISHING BALANCE & MAIL-ORDER FORM

NO TIME, NO INTERNET, NO PROBLEM...
ADD FUNDS TO YOUR DIMINISHING BALANCE ACCOUNT OR ORDER PARACRUZ COUPONS BY MAIL.

Simply fill out the form below indicating what type of coupon(s) you would like to purchase or add funds to your
Diminishing Balance Account, enclose your check and mail it to the address below. We'll take care of the rest! For
questions or for more information please visit our website at
www.scmtd.com or give us a call at (831) 425-4664.

WHAT IS A DIMINISHING BALANCE ACCOUNT?

A Diminishing Balance Account is a great new feature that METRO has implimented to offer our ParaCruz Passengers ease of travel. The Diminishing Balance
Account allows ParaCruz Passengers to add funds to an internal account to be applied to future ParaCruz rides. No more fussing with coupons, no more
worrying about having correct change, simply add funds to your account and let your driver know you would like your fare to be deducted from your
Diminishing Balance Account.

It TRULY is that SIMPLE...SAVE TIME AND SAVE MONEY ON SHIPPING COSTS, TRY DIMINISHING BALANCE TODAY!

For more information on Diminishing Balance, contact ParaCruz Customer Service at:
(831) 425-4664 or visit our website at www.scmtd.com

ADD FUNDS TO YOUR DIMINISHING BALANCE ACCOUNT

Please check amount to be applied to Diminishing Balance

[ s2.00 [] s4.00 []s6.00 [ ss.00
[ s10.00 [] $20.00 [ $30.00 [] s40.00
[] $50.00 [] $100.00 [C] other:

PURCHASE PARACRUZ COUPONS

Purchasing ParaCruz coupons by mail? Please indicate how many of each coupon you would like to purchase and include a $1.50 shipping fee to have your
coupons mailed to you. Please allow 5 business days for
processing from the date your order is received by METRO. Need your coupons sooner?
Consider adding funds to your Diminishing Balance Account instead and save on shipping.

PARACRUZ COUPON TYPE TICKET PRICE QUANTITY TOTAL
$2.00 COUPONS X $2.00
$4.00 COUPONS X $4.00
SUB-TOTAL($

SHIPPING|$1.50
TOTAL AMOUNT|$

PAYMENT METHODS

Santa Cruz METRO gladly accepts the following methods of payment for purchasing coupons and applying funds to your Diminishing Balance Account by mail:
Local Personal Checks, Money Orders, Cashier Checks, and Commuter Checks. Payments must be for exact amount of purchase, no change or credits will be
issued for payment overages. PLEASE DO NOT SEND CASH. PLEASE ALLOW 5 BUSINESS
DAYS FOR PROCESSING FROM THE DATE YOUR ORDER IS RECEIVED BY METRO. For Credit
Card purchases please visit one of our Customer Service Booths or you can purchase coupons online at www.scmtd.com/fares. For any questions, please
contract ParaCruz Customer Service at (831) 425-4664.

CUSTOMER DELIVERY INFORMATION

DELIVER TO (NAME):
ADDRESS:
CITY, STATE, ZIP CODE:
PHONE:
PARACRUZ CLIENT ID #:

MAIL ORDERS TO:

Santa Cruz METRO
Attn: PASSES BY MAIL
920 PACIFIC AVE.
SANTA CRUZ, CA 95060

Please be advised Santa Cruz METRO has a NO REFUND POLICY. Passes/coupons are not transferable, refundable, or exchangeable.
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