
Julie Sherman 
Contracted General Counsel 

Hanson Bridgett - 1700

IT & Intelligent 
Transportation 

Systems Director 
Isaac Holly

Sr. Database
Administrator
Harlan Glatt

Database 
Administrator 
Jaron West

Marketing, Communications & 
Customer Service Director  

Danielle Glagola

  1  Customer Service Assistant*
  2  Customer Service Supervisor*  
10  Customer Service Reps*
  1  Sr. Customer Service Rep 
  1  Revenue Account Coordinator*

Chief FinancialOfficer 
Chuck Farmer 

Finance
Deputy Director

Kristina Mihaylova

1 Accountant II*
1 Accounting Specialist*
1 Accounting Tech/Sr.*
1 Financial Analyst*
1 Sr. Financial Analyst*
1 Sr. Payroll Specialist*

1 Grants/Leg Analyst*
1 Planning Data Analyst*  
1 Scheduling Analyst*
1 Transportation Planner II*
1 Tranpsortation Planner I* - Provisional

Purchasing 
Manager

Greg Willis

1 Purchasing Agent*
1 Purchasing Assistant*
1 Buyer*
1 Parts & MaterialsSupervisor*** 
2 Parts & Materials Clerk**

HumanResources 
Director (EEO)

Monik Delfin

1400

HR Deputy Director 

Dawn Crummie

1 Paralegal II*

1 Benefits Technician*
1 Principle HR Generalist*
1 HR Technician

Safety, Security & Risk 
Management Director 

Curtis Moses

1 Safety & Training 
Program Specialist I*

Chief Operations Officer 
Margo Ross

Maintenance 
Manager 

Eddie Benson

Facilities 
Manager 

Freddy Rocha

Operations Manager
ParaTransit Division

Daniel Zaragoza

OperationsManager 
Fixed Route  Division 
Anna Marie Gouveia

Assistant Operations Manager
FixedRoute Division 

Vacant (Funded)

1 AccountingTechnician/Sr.* 
1 ElectronicTechnician**
3 Fleet Maint Supervisors*** 
4  Lead Mechanic**
14  Mechanic I/II** 
2  Mechanic III**
1 Upholsterer I/II**
2 Lead Vehicle Svc Worker* 
7 Vehicle SvcWorkerI/II*
2 Vehicle Svc Detailer*

1 Admin Specialist*
1 Custodial Supervisor*
6 Custodial SvcWorker*
1 Lead Custodial Svc Woirker 
1 Facilities Maint Supervisor* 
6 Facilities Maint Worker I/II* 
1 Lead FacilitiesMaint Worker*

1 Admin Assistant*
1 Admin istrative Supervisor* 
1 Payroll Specialist*
1 Safety & Training Coord*** 
1 Asst Safety & Training Coord*** 
11 Transit Supervisors***

     3200

1 Accessible SvcCoordinator* 
1 Paratransit EligibiltyCoordinator* 
1 Paratransit Clerk I/II/III***** 
5 Dispatcher/Scheduler***** 
3 Paratransit Supervisors***** 
30 Van Operators*****

SEIU, Local 521
*SEA
**VMU
***PSA 
             SMART Local 23       
****FixedRoute
*****ParaCruz

REVISED March 1, 2021 

Planning & Development 
Director & DBELO

John Urgo  

Santa Cruz Metropolitan Transit District Board of Directors 

Jimmy Dutra,Watsonville 
Aurelio Gonzalez, Watsonville 
Shebreh Kalantari-Johnson, Santa Cruz 
Manu Koenig, County Supervisor 
Donna Lind, Chair, Scotts Valley 
Donna Meyers, Santa Cruz 
Bruce McPherson, Vice Chair, County Supervisor 
Larry Pageler, County Appointment 
Kristen Petersen, Capitola
Mike Rotkin, County Appointment
Dan Rothwell, County Appointment 
Dan Henderson, Ex-Officio, UCSC
Alta Northcutt, Ex-Officio,Cabrillo College 

Board of Directors
11 Directorsand 2 Ex-OfficioMembers

CEO/GM
Alex Clifford

ExecutiveAssistant 
Gina  Pye

Administrative Specialist 
Donna Bauer

1500 1300 1200 1600

1900

1800

1100

4100 3100 3200

1100

1100

2200

1100

152  Bus Operators****
     3300

3200

1200

Project Manager 

1200

Sandi Woods

1 IT Support Analyst II*
1 Systems Administrator*
1 IT Support Analyst II* - Provisional

Customer Service
Manager

Rina Solorio
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