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For any questions, contact Customer Service by calling (831) 425-8600

DELIVER TO:

RELOADABLE CRUZ CARDS* 

All METRO tickets, bus passes, and cash 
cards are available on our smart card 
media, at no additional cost; simply 

check the CRUZ CARD box next to the 
kind of Pass you are purchasing.        

CRUZ CARDS are activated upon first 
use…SIMPLY TAP-N-GO!

Qualifying individuals (62+ adults or 
people with disabilities) must present a 
Discount Photo ID to the Bus Operator 

upon boarding and to a Customer 
Service Representative when 

purchasing a discount pass. For eligible 
forms of Discount ID please refer to the 
"Discount Fare & Passes Eligibilty" page 

found in Headways.

DISCOUNT ID $16.00

DISCOUNT ID $32.00

METRO SPLASH PASS
There has never been an easier more 

convenient payment method to 
purchase your fares than with the 
METRO’s mobile ticketing app, the 

METRO Splash Pass. No need to visit a 
Transit Center, or use a mail-order 

form, just simply download the app. 
METRO riders can now purchase 

tickets using their Apple or Android 
smartphones by downloading the 

METRO Splash Pass on the App Store 
and Google Play.

For more information visit 
scmtd.com/apps

DISCOUNT HWY 17 EXPRESS $3.50

$13.50

DISCOUNT ID $3.00

DISCOUNT ID $7.50

1 DAY PASSES

ADULT/YOUTH $6.00

Tickets are not transferable, refundable, or exchangeable.

FIXED-ROUTE MAIL-ORDER FORM
NO TIME, NO INTERNET, NO PROBLEM…

ORDER BUS PASSES BY MAIL.

           

Santa Cruz METRO gladly accepts the following methods of 
payment for purchasing PASSES by MAIL:

Local Personal Checks, Money Orders, Cashier Checks, and 
Commuter Checks. Payments must be for exact amount of 
purchase, no change or credits will be issued for payment 
overages. PLEASE DO NOT SEND CASH.  For Credit Card 
purchases please visit one of our Customer Experience 

Centers or you can purchase passes online at 
www.scmtd.com/fares           

ADULT/YOUTH $32.00

ADULT (AGE 18 - 61) $65.00

ADULT/YOUTH

1 RIDE TICKETS

15 RIDE TICKETS

ADULT/YOUTH $27.00

PLEASE ALLOW 5 BUSINESS DAYS FOR PROCESSING FROM THE 
DATE YOUR ORDER IS RECEIVED BY METRO.

Please be advised Santa Cruz METRO has a NO REFUND POLICY.

$7.00

SUB-TOTAL
RELOADABLE*             

CRUZ CARD QUANTITY
PRICE PER 

TICKET X

7-DAY CONSECUTIVE PASSES

HWY 17 EXPRESS $14.00

ADDRESS:

CITY, STATE, ZIP CODE:

PHONE: (        )

DELIVERY INFORMATION:

Santa Cruz METRO Center 
Attn: PASSES BY MAIL 

110 VERNON ST. 
SANTA CRUZ, CA 95060

TOTAL AMOUNT DUE $

$1.50

MAIL ORDERS TO:

DISCOUNT FARES

$30.00 $30.00

SUB TOTAL $

SHIPPING

METRO CASH CARDS

DISCOUNT ID

$10.00 $10.00

$50.00 $50.00

$20.00 $20.00

TICKET TYPE

HWY 17 EXPRESS

31-DAY  CONSECUTIVE PASSES

YOUTH (<47" HEIGHT - AGE 17) $48.00

HWY 17 EXPRESS $145.00

ADULT/YOUTH 

3-DAY CONSECUTIVE PASSES

$15.00

HWY 17 EXPRESS $94.50

DISCOUNT ID $1.00

$2.00

Simply fill out the form below indicating what type of ticket(s) or pass(es) you would like to purchase, enclose 
your check and mail it to the address below. We'll take care of the rest!  

For questions or for more information please visit our website at 
www.scmtd.com or give us a call at (831) 425-8600.
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